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FVRD Residential Connectivity Survey

Where do you live or own property within the Fraser Valley Regional District? (See map for
location (https://maps.fvrd.ca/portal/apps/webappviewer/index.html?
id=eae55e6da5f14e11a9a5e07a78f339c5)) 
Respondents: 615

Choice Count

Area A
1.79%

11

Area B
1.14%

7

Area C
13.98%

86

Area D
2.11%

13

Area E
17.07%

105

1.79% (11)

1.14% (7)

13.98% (86)

2.11% (13)

17.07% (105)

27.64% (170)

7.64% (47)

20.49% (126)

4.88% (30)

3.25% (20)

Area A
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Area C
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Area F

Area G

Area H

FVRD City or Town

Indigenous Community

0 5 10 15 20 25 30

Personal information was redacted for privacy protection.



9/22/2020 Summary report

https://form.simplesurvey.com/quickreport/Report.aspx?s=ac455ae3-e46d-4fc5-9688-a6ddb3df11e5&rp=a9f54ea0-3be9-4773-a829-3e1f83573e4f&… 2/103

Area F
27.64%

170

Area G
7.64%

47

Area H
20.49%

126

FVRD City or Town
4.88%

30

Indigenous Community
3.25%

20

Total
100%
615

Personal information was redacted for privacy protection.
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Which neighbourhood? 
Respondents: 9

Choice Count

Boston Bar - North Bend
77.78%

7

Other
22.22%

2

Total
100%

9

77.78% (7)

22.22% (2)

Boston Bar - North Bend

Other

0 10 20 30 40 50 60 70 80 90

Personal information was redacted for privacy protection.



9/22/2020 Summary report

https://form.simplesurvey.com/quickreport/Report.aspx?s=ac455ae3-e46d-4fc5-9688-a6ddb3df11e5&rp=a9f54ea0-3be9-4773-a829-3e1f83573e4f&… 4/103

Which neighbourhood? 
Respondents: 7

Choice Count

Yale
42.86%

3

Dogwood Valley
14.29%

1

Sunshine Valley
14.29%

1

Laidlaw
0.00%

0

Other
28.57%

2

Total
100%

7

42.86% (3)

14.29% (1)

14.29% (1)

0.00% (0)

28.57% (2)

Yale

Dogwood Valley

Sunshine Valley

Laidlaw

Other
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Which neighbourhood? 
Respondents: 85

Choice Count

Harrison Mills
20.00%

17

Lake Errock
14.12%

12

Morris Valley
14.12%

12

Hemlock Valley
41.18%

35

Other
10.59%

9

Total
100%

85

20.00% (17)

14.12% (12)

14.12% (12)

41.18% (35)

10.59% (9)

Harrison Mills

Lake Errock

Morris Valley

Hemlock Valley

Other
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Which neighbourhood? 
Respondents: 12

Choice Count

Popkum
91.67%

11

Bridal Falls
0.00%

0

Other
8.33%

1

Total
100%

12

91.67% (11)

0.00% (0)

8.33% (1)

Popkum

Bridal Falls

Other
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Which neighbourhood? 
Respondents: 102

Choice Count

Baker Trails
7.84%

8

Bell Acres
15.69%

16

Slesse Park
22.55%

23

Post Creek
36.27%

37

Other
17.65%

18

Total
100%
102

7.84% (8)

15.69% (16)

22.55% (23)

36.27% (37)

17.65% (18)

Baker Trails

Bell Acres

Slesse Park

Post Creek

Other
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Which neighbourhood? 
Respondents: 167

Choice Count

Durieu
28.74%

48

Hatzic Prairie
17.37%

29

McConnell Creek
51.50%

86

Other (e.g. Stave Lake or Pitt Lake)
2.40%

4

Total
100%
167

28.74% (48)

17.37% (29)

51.50% (86)

2.40% (4)

Durieu

Hatzic Prairie

McConnell Creek

Other (e.g. Stave Lake or Pitt Lake)
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Which neighbourhood? 
Respondents: 47

Choice Count

Deroche
38.30%

18

Dewdney
44.68%

21

Hatzic Island
4.26%

2

Nicomen Island
8.51%

4

Other
4.26%

2

Total
100%

47

38.30% (18)

44.68% (21)

4.26% (2)

8.51% (4)

4.26% (2)

Deroche

Dewdney

Hatzic Island

Nicomen Island

Other
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Which neighbourhood? 
Respondents: 126

Choice Count

Cultus Lake
3.97%

5

Lindell Beach
27.78%

35

Columbia Valley
66.67%

84

Other
1.59%

2

Total
100%
126

3.97% (5)

27.78% (35)

66.67% (84)

1.59% (2)

Cultus Lake

Lindell Beach

Columbia Valley

Other
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Which community? 
Respondents: 29

Choice Count

Abbotsford
0.00%

0

Chilliwack
62.07%

18

Mission
20.69%

6

Kent
10.34%

3

Harrison Hot Springs
3.45%

1

Hope
3.45%

1

Total
100%

29

0.00% (0)

62.07% (18)

20.69% (6)

10.34% (3)

3.45% (1)

3.45% (1)

Abbotsford

Chilliwack

Mission

Kent

Harrison Hot Springs

Hope
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Which community? 
Respondents: 20

# Respondent Which community?

1 766 Leqamel First Nation

2 811 Leq'á:mel

3 812 Leq'á:mel

4 814 Scowlitz First Nation

5 820 Deroche

6 826 Leqamel

7 830 Leqamel

8 880 Leqamel

9 882 Leqamal

10 910 Evergreen Estates

11 921 Leq'a:mel First Nation

12 923 Ruby Creek (Squalook)

13 1034 Sachteen, 42 km East

14 1044 Skatin Nation

15 1067 Leq'a:mel

16 1068 LEQAMEL

17 1094 Leqamel First Nation

18 1097 Leqamel first Nation

19 1147 Tipella

20 1221 Papsilqua Indian Reserve #2

Personal information was redacted for privacy protection.
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What type of residency do you maintain as an FVRD resident? 
Respondents: 567

Choice Count

Full Time
89.77%

509

Part-Time/Seasonal
10.23%

58

Total
100%
567

89.77% (509)

10.23% (58)

Full Time

Part-Time/Seasonal
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Please select your age group. 
Respondents: 590

Choice Count

17 years and under
0.34%

2

18-25 years
1.19%

7

26-49 years
36.61%

216

50-64 years
35.93%

212

65 years +
25.93%

153

Total
100%
590

0.34% (2)

1.19% (7)

36.61% (216)

35.93% (212)

25.93% (153)

17 years and under

18-25 years

26-49 years

50-64 years

65 years +
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If you are employed which of the following best describes your place of employment? 
Respondents: 455

Choice Count

Work at home
36.48%

166

Employed outside the home within FVRD
30.77%

140

Worked outside FVRD
32.75%

149

Total
100%
455

36.48% (166)

30.77% (140)

32.75% (149)

Work at home

Employed outside the home within
FVRD

Worked outside FVRD
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If the recent COVID-19 pandemic changed your place of employment, what best describes your
place of employment during that time? 
Respondents: 410

Choice Count

Work at home
60.00%

246

Employed outside the home within FVRD
19.27%

79

Worked outside FVRD
20.73%

85

Total
100%
410

60.00% (246)

19.27% (79)

20.73% (85)

Work at home

Employed outside the home within
FVRD

Worked outside FVRD
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Do you have children at home that are receiving home schooling and need internet connectivity
for their education? 
Respondents: 579

Choice Count

Yes
29.53%

171

No
70.47%

408

Total
100%
579

29.53% (171)

70.47% (408)

Yes

No
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During the recent COVID-19 pandemic, did/do you have children at home that are receiving
home schooling and need internet connectivity for their education? 
Respondents: 570

Choice Count

Yes
35.09%

200

No
64.91%

370

Total
100%
570

35.09% (200)

64.91% (370)

Yes

No
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Do you have adults in your home who are pursuing education, training or certifications online? 
Respondents: 577

Choice Count

Yes
46.79%

270

No
53.21%

307

Total
100%
577

46.79% (270)

53.21% (307)

Yes

No
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Does anyone in your home have an interest in accessing tele-health services? 
Respondents: 580

Choice Count

Yes
64.48%

374

No
35.52%

206

Total
100%
580

64.48% (374)

35.52% (206)

Yes

No
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How important is internet service to you? 
Respondents: 590

Choice Count

Not Important
0.51%

3

Somewhat Unimportant
0.17%

1

Somewhat Important
3.39%

20

Very Important
42.54%

251

Critical
53.39%

315

Total
100%
590

0.51% (3)

0.17% (1)

3.39% (20)

42.54% (251)

53.39% (315)

Not Important

Somewhat Unimportant

Somewhat Important

Very Important

Critical
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Do you have internet access at your home? 
Respondents: 591

Choice Count

Yes
90.86%

537

No
9.14%

54

Total
100%
591

90.86% (537)

9.14% (54)

Yes

No
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Why do you not have internet in your home? (Please check any that apply) 
Respondents: 54

Choice Count

Cost
25.93%

14

Don't want it
0.00%

0

Poor Quality
31.48%

17

Not available
64.81%

35

Total
100%

54

# Respondent Other

1 89
Unavailable where we are. We have to use satellite. Would
prefer Shaw or Telus

2 413

Prior to buying the property Telus said service was available, so
we purchased. When we put in the order we were told the did
not have ports available. Very disappointing as it was a must
have and Telus assured us we could.

25.93% (14)

0.00% (0)

31.48% (17)

64.81% (35)

Cost

Don't want it

Poor Quality

Not available
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3 530 Post creek waiting list with Telus takes 5 years I’m told

4 548 No available ports

5 746 Satellite internet cost is outrageous and never works

6 829 Very poor connection, not worth $ spent

7 833
I can only get Xplornet the service sucks...and expensive for
what you get

8 960
Just learned that it is possibly available by a Telus hub now. But
costly.

9 1155 Waiting to hear back from Provider

10 1221 Keeps going down with the satellite

Personal information was redacted for privacy protection.
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Who is your current internet service provider (ISP)? 
Respondents: 526

Choice Count

ABC
0.00%

0

Bell
0.39%

2

Freedom Mobile
0.00%

0

LookieLoo
0.58%

3

LyttonNet
0.97%

5

Network Integrated Communications
0.58%

3

Rogers
1.16%

6

Shaw
32.43%

168

0.00% (0)

0.39% (2)

0.00% (0)

0.58% (3)

0.97% (5)

0.58% (3)

1.16% (6)

32.43% (168)

51.54% (267)

12.36% (64)

0.00% (0)

ABC

Bell

Freedom Mobile

LookieLoo

LyttonNet

Network Integrated Communications

Rogers

Shaw

Telus

Xplornet

Galaxy
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Telus
51.54%

267

Xplornet
12.36%

64

Galaxy
0.00%

0

Total
100%
526

# Respondent Other

1 41
We pay for Xplorenet and need to supplement with a Rogers
hub. Total over 300$/month

2 202 But the service is unreliable and very slow

3 258 Both Telus and Xplornet

4 303 Uniserve

5 318
we have both Xplornet and Telus as they are both so bad here
we have to swap back and forth between them

6 358 Lightspeed

7 374 Light speed

8 376 Lightspeed

9 491 Rogers hub

10 834 and Rogers

11 838 Itelya Communications purchases through Telus

12 970 Sasquatch Mountain Resort is provider

13 1004 Wireless hub that runs on cell signal

14 1017 The pole across the road from me

15 1044 LSTC

16 1059 Sasquatch Mountain Resort

17 1102 Hard Wired

18 1118 Does not work well, low connection

19 1222 LSTC internet also

Personal information was redacted for privacy protection.
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What type of home internet service do you have? 
Respondents: 522

Choice Count

Optical Fibre
5.71%

29

Cable/CATV
24.61%

125

Wireless
17.72%

90

DSL
18.11%

92

Cellular
4.72%

24

Satellite
15.16%

77

Dial-up
1.77%

9

Don't Know
12.20%

62

5.71% (29)

24.61% (125)

17.72% (90)

18.11% (92)

4.72% (24)

15.16% (77)

1.77% (9)

12.20% (62)

Optical Fibre

Cable/CATV

Wireless

DSL

Cellular

Satellite

Dial-up

Don't Know
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Total
100%
522

# Respondent Other (please specify)

1 41 Satellite and cellular.

2 79 Phone line

3 116
Internet is through the phone lines. Maximum speed is around 4
mbps. Upload speeds is practically non existent.

4 124 Not certain if Shaw is fibre or cable

5 157 Old telus buried "pairs" system

6 160
Old Telus buried “pairs” phone wire. They call it DSL light.
Super slow.

7 258 DSL and Satellite

8 371 The internet comes to the house via telephone line.

9 404 Through Telus phone line

10 409 I think I have Cable / CATV, but could be Wireless

11 457 Under 3 mg down

12 500 Hub

13 533 with wi-fi

14 586 also shaw direct satellite and a landline.

15 624 Wireless antenna from end of Shaw line to the house

16 689 1mbps

17 834 and cellular

18 840
wifi router with data supplied over the phone line. 5 mbsp. Not
dial up.

19 842 we have just changed to Telus Optic in the last month

20 843 wifi modem from phone lines. not dial up

21 882 7mbps DSL is the fastest they offer

22 961 satellite router box

23 967 not sure if it's fiber to door but it is very good

24 1004 Wireless hub that runs on cell signal

25 1017
The radiation from the pole across the road goes through my
walls

26 1048 Phone line?
Personal information was redacted for privacy protection.
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27 1105 Telus rural hub

28 1118 We had to buy an $800 cellular booster

29 1127 Wireless through Telus telephone line

30 1154 Garbage internet

31 1167 Through the phone line

32 1228 Telephone lines which need servicing, old telephone lines!

33 1239 We have just changed from satellite to cellular.

Personal information was redacted for privacy protection.
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What do you use the internet for? (Please check all that apply) 
Respondents: 526

Choice Count

General Communications
95.44%

502

Education
65.59%

345

Financial
86.88%

457

Healthcare
62.93%

331

Employment
61.41%

323

Accessing Information
95.25%

501

Entertainment
85.55%

450

Total
100%
526

# Respondent Other

95.44% (502)

65.59% (345)

86.88% (457)

62.93% (331)

61.41% (323)

95.25% (501)

85.55% (450)

General Communications

Education

Financial

Healthcare

Employment
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1 41
To do this survey which it is not strong enough and had to
switch to cellular

2 68
No cellular service , so it also is a way of emergency
communication if needed

3 157 Board meetings - humanitarian org

4 202 Running our businesses

5 208
Critical business function (Health professional - liaison between
BCCDC, Corrections and Fraser Health).

6 234
I have a daughter who will be doing online schooling through
UVic.

7 281 Writing

8 318 connecting with family and community

9 354 Online Gaming

10 388 shopping

11 409 Need it to work from home

12 491
Filing Government information and quarterly tax returns, annual
property tax

13 606 When it works which is not often

14 637 our phone runs off the internet

15 650 News, access government services such as taxes

16 766 Work, personal, education, financial, all of the above

17 776 Wife is teacher - teaching from home

18 834 work

19 1059 Software Development

20 1060 facebook etc

21 1070
with COvid I now work from home over a secure remote access
connection which keeps failing because of the slow speed

22 1133 Online grocery shopping, wifi calling

23 1137 All of the above

24 1217 Shopping

25 1225 Religious

26 1228 International family and friends and music training.
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What is the average cost of your internet per month over the last 6 months? 
Respondents: 524

Choice Count

$0 - $49
2.86%

15

$50 - $99
40.84%

214

$100 - $149
34.35%

180

$150+
19.08%

100

Don't know
2.86%

15

Total
100%
524

2.86% (15)

40.84% (214)

34.35% (180)

19.08% (100)

2.86% (15)

$0 - $49

$50 - $99

$100 - $149

$150+

Don't know
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Is your internet service bundled with other services? 
Respondents: 530

Choice Count

Yes
59.43%

315

No
40.57%

215

Total
100%
530

59.43% (315)

40.57% (215)

Yes

No
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25 1217 To live stream shows
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